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ADULT PROTECTION POLICY
The Royal Caledonian Curling Club (RCCC) is fully committed to safeguarding the welfare of all
members, and recognises that while this policy provides for all adult members there are certain
groups within our adult membership that have higher risk factors. The RCCC recognises our
responsibility to promote safe practice and to protect all members, especially Adults at Risk
from harm, poor practice, exploitation and abuse. The RCCC is fully committed to a rights-based
approach within our sport. To that end we recognise and implement the general principals of the UN
Convention on Human Rights and the UN Convention on the Rights of Persons with Disabilities. Our
safeguarding policy also takes into account principals from the Adult Support (Scotland) Act 2007.
Staff and volunteers will work together to embrace difference and diversity and respect the rights of
all persons within our sport.
This document outlines the RCCC’s commitment to protecting Adults and encompasses an Adult Protection
Policy for all members of the RCCC. A separate Child Protection Policy is also available covering members
under the age of 18.

Definition - “Safeguarding Adults”
Adults at risk refers to individuals who have health or social care needs (irrespective of whether or not
those needs are being met by social care) and who are unable to safeguard themselves as a result.
Some Adults are considered to be Adults at risk due to their learning disability or mental health needs
there are also those adults who are at risk due to a specific circumstance they may find themselves
in, for example: domestic abuse, forced marriage, sexual or commercial exploitation (this is not an
exhaustive list).
In sport this may look like:
• an elite athlete being groomed for sexual abuse by his or her coach
• a member of a learning disabled sports club being financially exploited by another club member
• a young woman confiding in her coach about a forthcoming holiday where she believes she will be
married against her will
• a club which insists on receiving a parental consent form before taking a 20 year old participant with
a mild learning disability on an away day trip
• a coach who regularly neglects the individual needs of disabled participants when training
• the mother of a junior athlete being pressured into a sexual relationship with their child’s coach or
their child will not be selected
• a coach encouraging athletes to “Man Up” and push through injury or return to training/competition
before proper rehabilitation has happened
• Initiation or hazing ceremonies which include degradation, humiliation, forced drinking or other risky
activities in order for individuals to become members of a sports team/club
• a group of adults with mild dementia who train together
The definition of an ‘adult at risk’ is set out in the Adult Support (Scotland) Act 2017 – see definition
box on next page for more details.
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Definition – “Adult”:
•

A person aged 16 years or above

NB. 16 and 17 year olds participating in ‘youth activity’ are also provided for in the RCCC Child
Protection Policy.
Definition – “Adult at Risk”:
The Adult Support (Scotland) Act 2007 defines an adult at risk is as someone who: can’t safeguard
themselves, their wellbeing, their property or their rights; is at risk of harm; and is experiencing:
•
a disability
•
a mental disorder
•
illness
•
physical or mental infirmity
An Adult is at Risk of HARM if:
•
the conduct of another person is causing (or likely to cause) the Adult to be harmed
•
the adult themselves engages in conduct that is causing (or likely to cause) self-harm
The term “Adult at Risk” replaces the previously used terms of “protected adult” and “vulnerable adult”
A DISABLED/OLDER PERSON IS NOT NECESSARILY AN ADULT AT RISK, AND AN ADULT AT RISK MAY
NOT HAVE AN IMPAIRMENT.
The vulnerability of an adult at risk is related to how able they are to make and exercise their own
informed choices free from duress, pressure or undue influence of any sort, and to protect themselves
from abuse, neglect and exploitation. It is not a given that by being in one of the above categories an
adult is automatically considered to be at risk.

Definition – “Protected Characteristics”:
Adults can experience vauranblity and risk of harm at different points in their lives and due to
circumstances, one factor than can place an adult at risk of harm or make them is if they have a
“Protected Characteristic”.
Protected Characteristics, identified by the Equality Act 2010 are:
• Age
• Disability
• Gender reassignment
• Race
• Religion and belief
• Pregnancy and maternity
• Marriage and civil partnership
• Sex
• Sexual orientation
The RCCC has a separate Equality policy and recognises when dealing with adult protection issues that
there may be instances where concerns arise as a result of an equality issue. In those circumstances
both this policy and the RCCC Equality policy will apply.
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Definition - “Capacity”:
Capacity relates to the ability of an individual to make a decision at a particular time. Under the Mental
Capacity Act 2005 an individual may be considered to ‘lack capacity’ if they cannot:
•
Understand information given to them to make a particular decision
•
Retain that information long enough to make the decision
•
Use or weigh up the information to make the decision
•
Communicate their decision
The above might be as a consequence of illness or impairment, such as mental health problems,
dementia or learning disability (intellectual impairment).
The law focuses on the principle that everyone has capacity to make a decision if given sufficient
support, time, and information; and will not treat individuals as ‘lacking capacity’ just because a
decision appears to be unwise or ill-judged.
Whilst it is important to have an appreciation of capacity in order to appropriately support adults at
risk it WILL NOT be your role to make a decision about whether an adult ‘lacks capacity’ or not. The
RCCC encourages all staff and volunteers to:
•
assume that all adults at risk have capacity, and therefore the ability to make decisions
•
support communication in such a way that the adult at risk can understand information
being given, and be understood when giving information back
•
treat decisions made by an adult at risk with respect, even if it is felt that a decision is unwise
•
work with the adult at risk and their advocates (and Independent Mental Capacity Advocate
(IMCA) if relevant) to ensure that they are appropriately supported, and capacity continues to
be effectively assessed

The key principles that underwrite this policy are:
•
The welfare and dignity of adults within curling is the primary concern
•
All adults, whatever their age, culture, disability, gender, language, racial origin, socio-economic
status, religious belief and/or sexual identity have the right to protection from all forms of harm, poor
practice and abuse
•
Adults have the right to express views on all matters which affect them, should they wish to do so
•
It is everyone’s responsibility to promote and safeguard the welfare of adults
•
All suspicions and allegations of poor practice or abuse will be taken seriously and responded to
swiftly and appropriately
•
Clubs, curling development groups and other organisations involved in the sport of curling will
be provided with the appropriate documentation, education/training and support to ensure the
effective implementation of this policy
•
Staff and volunteers working with adults are provided with opportunities for education and training
to ensure best practice becomes the norm
•
Working in partnership with adults at risk and where appropriate their carers/family/support workers
is essential for the promotion of an inclusive sport and a safe and protected environment
Equity:
•
We believe the principles of equity should be integral to every aspect of our sport - development,
delivery, decision-making - and everyone working in curling whether in a paid or voluntary capacity
should give due regard to equity as a matter of course
•
The RCCC fundamentally believes that unlawful discrimination is unacceptable. The RCCC will
endeavour through our policies, procedures, actions and decision making, to ensure that no
employee, member or volunteer receives less favourable treatment or is discriminated against on the
grounds of race, disability, gender, religious or political belief, sexual orientation, age, social
background, marital status or pregnancy
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The RCCC will:
•
•
•
•
•
•
•
•
•
•
•

Provide and implement robust procedures, support and guidance to safeguard the wellbeing of
all participants
Promote the health and welfare of adults by providing opportunities for them to take part in
curling safely
Respect and promote the rights, wishes and feelings of adults
Appoint a Lead Officer to lead on welfare and adult protection
Recruit, train, support and supervise its staff and volunteers to adopt best practice to safeguard
and protect adults from abuse and to reduce risk to themselves
Require staff, affiliated clubs and volunteers to adopt and abide by this Adult Protection Policy
and these procedures
Respond to any allegations of misconduct or abuse of adults in line with this policy and
these procedures as well as implementing, where appropriate, the relevant disciplinary and
appeals procedures
Maintain confidential records of all complaints, concerns and sanctions against clubs and
individuals
Require all clubs and development groups to adhere to the RCCC’s Safe Recruitment Policy
(toolbox section 1)
Require all those who are deployed by the RCCC to work with adults at risk including those who
act in a pastoral role whilst on trips, to attend appropriate training such as working with
disabled athletes or adult safeguarding training
Regularly monitor and evaluate the implementation of this policy and these procedures

The affiliated club will:
•
•
•
•
•

•
•
•
•
•
•
•
•

Adhere to the guidelines and procedures contained within this policy
Adopt the Club Adult Protection Policy (toolbox section 2)
Appoint a Welfare Co-ordinator (toolbox section 3)
Safely recruit club volunteers/staff in accordance with the Safe Recruitment Policy (toolbox
section 1)
Champion best practice, set up and implement club guidelines on key areas for adults and
adults at risk – minimum coach to player ratios (toolbox section 4), transport (toolbox
section 15), accident reporting (toolbox section 18), behaviour management (toolbox
section 14), consent forms (toolbox section 17), social media (toolbox section 8) and
overnight trips/accommodation (toolbox section 16)
Have all volunteers, coaches and players agree to and sign the club’s code of conducts
(toolbox section 6)
Accept that all office bearers and committee members have responsibility for safeguarding
and adult protection and be prepared to respond to any indication of abuse or poor practice
Maintain confidentiality of both the adult and the person against whom an allegation is made
Be prepared to challenge and alter poor practice
Implement any recommendations made by RCCC relating to this area
Promote an environment where all legitimate concerns can be raised without fear of
victimisation or reprisal
Require all those working with Adults at Risk to attend a SCUK Safeguarding & Protecting
Adults workshop or equivalent, and have a satisfactory PVG check
Ensure that the RCCC’s equity policy is adhered to, and that discrimination is prohibited at all
levels
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The affiliated Club Welfare/Adult Protection Co-ordinator/Officer will:
•
•
•
•
•
•
•

Ensure all persons working either paid or unpaid with adults and young people at the club are
fully aware of what is required of them within the guidelines of their club, the adult protection
policy and codes of conduct
Conduct the administrative work associated with processing of information on volunteers/staff
- for safe recruitment guidance and information on PVG compliance see toolbox section 1
Liaise closely with club volunteers/staff ensuring that agreed procedures for the prevention of
risk are followed
Counsel/advise the club committee on matters of policy relating to adult protection
Advise/circulate details of opportunities for volunteers/staff to undertake training
Act as the contact person for coaches, helpers, club volunteers, parents and participants on any
issues concerning the wellbeing of adults within the club, (toolbox section 3) as
well as matters relating to adult protection at the club
Ensure all incidents are correctly recorded and reported in accordance with the RCCC policy
and procedures

Section 1 - 4 - page 22
Section 6 - page 37
Section 8 - page 53
Section 14 - 18 - page 67

This policy and these procedures will be regularly monitored and reviewed, with a full review being carried
out every 3 years. The policy and procedures will also be reviewed in the following circumstances:
i)
ii)
iii)
iv)

In accordance with changes in legislation
In line with changes to the RCCC or its governance
Following any issues or concerns raised about the protection of adults within the RCCC
On advice from Safeguarding in Sport/sportscotland/relevant external agencies such as Scottish
Disability Sport

The RCCC will monitor this policy by:
i)
ii)
iii)

Keeping records of cases brought and their outcomes
Accepting comments from clubs on the ease of implementation and effect of the policy
Internal reviews

© WCF / Céline Stucki 2015
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Harm:
Harm is defined as all harmful conduct:
a) Poor practice
b) Wellbeing concerns
c) Abuse

Definition – “Poor practice”:
Poor practice includes any behaviour that contravenes the Adult Protection Policy or any
procedures and guidelines that accompany it or any behaviour that does not respect an adult’s
rights, an adult at risk’s rights or that of their carers/family/support workers. This is behaviour
that falls short of abuse but is still considered unacceptable.
The following definitions set out common areas within sport where POOR PRACTICE can occur.
Breaches of the RCCC Adult Protection policy and procedures:
Examples include:
•
No welfare officer within a club/organisation/affiliated body
•
Inadequate safeguarding arrangements
•
Providing inadequate supervision and/or care
•
Failure to respond appropriately to concerns
•
Expelling anyone from the club who raises a concern
•
Excluding carers/family/support workers from observing or asking questions about training
•
Inappropriate use of photographic equipment or materials
Breaches of recognised best practice in coaching:
Examples include:
•
Coaches exceeding level of competence and/or qualification
•
Employing practices that are inappropriate for the stage of psychological and physical development
of the individual
•
Excessive training or competition
•
Not following coach to player ratios
Engaging in practices that are known to be significant risk factors in cases of abuse and can never be
condoned:
Examples include:
•
Taking adults at risk to your home or other secluded place unaccompanied by others
•
Engaging in rough, physical or sexually provocative games
•
Sharing a room when it is not necessary to do so
•
Allowing or engaging in any form of inappropriate touching
•
Making sexually suggestive remarks
•
Reducing an adult to tears as a form of control
•
Allowing the use of inappropriate language to go unchallenged
•
Allowing allegations to go unchallenged, unrecorded or not acted upon
•
Carrying out personal care for an adult at risk that they can do unaided
•
Abusing a privileged position of power or trust
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•
•
•
•

Resorting to bullying tactics, or verbal abuse
Causing a participant to lose self-esteem by embarrassing, humiliating or undermining the
individual
Spending excessive amounts of time alone with individual athletes away from the group when it is
not normal or necessary to do so
Failing to challenge poor practice, even where there is a belief that the motives of an individual are
well meaning

Negative Discrimination (including racism)
Adults may experience harassment or negative discrimination because of their race or ethnic origin,
socio-economic status, culture, age, disability, gender, sexuality or religious beliefs. Although not in itself
a category of abuse, it may be necessary for the purposes of the Adult Protection Policy for negative
discriminatory behaviour to be categorised as emotional abuse.
Abuse of Position of Trust
A relationship of trust can be described as one in which one party is in a position of power or influence
over another by virtue of their position – such as a coach, staff member, club official or other appointed
volunteer. A genuine relationship can start between two people within a relationship of trust, however it is
important to recognise that relationships where an unequal power dynamic exists can become exploitative
and lead to abuse.
Abuse of Trust: Abusive Practice
Where a person is indoctrinated with attitudes to training, drugs and cheating, or social, political and
religious views (radicalisation) which are unacceptable to the community or rules of the sport.
Abuse of trust and sexual activities
Any sexual activity, which is not freely consenting, is criminal. The sexual activity covered by abuse of trust
may be ostensibly consensual, but rendered unacceptable because of the relative positions of the parties
concerned. It is acknowledged that in some situations a shared attraction may develop between two people
within a relationship of trust. In such circumstances, it is essential that the individual who holds the position
of trust behaves in an open manner, makes the Club Welfare Officer aware of the situation, and resigns from
this position of trust if the parties involved wish the relationship to develop beyond the existing professional
one. This will ensure that the previous power differential is not a factor in any future relationship. It is the
responsibility of the person in the position of trust to ensure that his or her conduct is fully in line with the
RCCC and the affiliated club’s Safeguarding/Welfare and any other relevant policy.
Conduct on sexual activity between individuals in a relationship of trust aims to:
•
Protect the athlete from an unequal and potentially damaging relationship
•
Protect the person in a position of trust by preventing him/her from entering into such a relationship
deliberately or accidentally by providing clear and enforceable guidance on what behaviour is
acceptable

© Richard Gray 2014
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Definition – “Adult abuse”:
Abuse and neglect are forms of maltreatment of an adult. Somebody may abuse or
neglect an adult by inflicting, or by failing to act to prevent, significant harm to the adult.
Adults may be abused in a family or in an institutional setting by those known to them or, more
rarely, by a stranger.
This definition includes placing an adult at risk through something a person has done to them or something
a person is failing to do for them.
•

Physical: hitting, slapping, pushing, shaking, locking them in a room, tying them to a chair, restricting
their freedom

•

Psychological: threats of harm, being left alone, humiliation, intimidation, causing distress, verbal
abuse, bullying, blaming, constant criticism, controlling, depriving contact with others

•

Neglect: failure to provide medical or physical care, access to a doctor or other services, or denying
someone medication, food or heating, privacy or dignity, self neglect

•

Financial: stealing, fraud, pressure to hand over or sign over property or money, misuse of property
or welfare benefits, or stopping someone getting their money or possessions

•

Sexual: any sexual activity that a person doesn’t understand or want, photographing, sexual
harassment, voyeurism, exhibitionism, grooming

•

Information: withholding information or advice about rights or entitlements

•

Discrimination: because of age, colour, disability, gender, race, religion, cultural background or
sexual orientation

•

Institutional: isolated or persistent and frequent ill treatment, poor or unsatisfactory professional
practice, or gross misconduct, perpetrated by an individual or number of individuals within
environments where an adult at risk would receive professional ‘care’

These categories are not mutually exclusive, for example, an adult experiencing physical abuse will
undoubtedly be experiencing emotional abuse as well. The definitions show the different ways in which
abuse may be experienced by an adult but are not exhaustive, as the individual circumstances of abuse will
vary from adult to adult.
All definitions taken from the Scottish Government’s information sheet: ‘Adult Support and Protection:
Ensuring Support and Preventing Harm’
Bullying is identified as a form of psychological abuse and can be experienced by any adult when someone
abuses their position of authority or relationship of trust or between adult members within a club  - you
do not have to be an adult at risk to experience this form of abuse. The RCCC recognises that bullying is
something which may be more frequently experienced by adults at risk, and therefore have an Anti-Bullying
Policy (toolbox section 7) to ensure that bullying is not tolerated and does not persist.
Identifying Adult Abuse
Although the physical and behavioural signs listed may be symptomatic of abuse, they may not always be an
indicator and, conversely, adults experiencing abuse may not demonstrate any of these signs.
There are many indicators that an adult may be suffering abuse, some general signs are included in the
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following list. Please note that this list is not exclusive.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

unexplained or unusual injuries
a delay in seeking treatment for injuries or illness
sudden increase in confusion
unexplained deterioration of health or appearance
people being anxious or afraid
misuse of medication, e.g. not giving medicines properly
unexplained changes of behaviour, e.g. becoming anxious and withdrawn, fear of another person
pressure by family or professional(s) to have someone moved into or taken out of care
hostile or unkind behaviour by a person
unexplained debt, not paying bills for services
not having their basic needs met, such as adequate food or heating
not being provided with adequate information about their rights or entitlements, or being
misinformed
prejudicial actions or remarks to the adult at risk about age, gender, disability, race, colour, sexual or
religious orientation
another person using the adult’s possessions, bank account or property without his or her informed
consent
the adult at risk not receiving appropriate care, which would protect them from harm

Adult abuse is often difficult to recognise. It is not the responsibility of anyone involved in sport to
decide whether or not an adult has been abused. This is the role of trained professionals. We all have
a duty to act on any concerns about abuse.
All definitions taken from the Scottish Government’s information sheet: ‘Adult Support and Protection:
Ensuring Support and Preventing Harm’

Section 7 - page 52

© WCF / Hamish Irvine
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Adults and young people who have a learning or physical disability are more vulnerable to abuse. This is
because:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

They are often dependent on a number of people for care and handling, some of which can be of an
intimate nature
They may be unable to understand the inappropriateness of the actions or unable to communicate to
others that something is wrong
Signs of abuse can be misinterpreted as a symptom of the disability
Like other adults, they are fearful of the consequences of disclosing abuse
Attitudes and assumptions that adults with disabilities are not abused
They may be unable to resist abuse due to physical impairment
Worried about negative attitudes towards adults with disabilities
The individual needs support with personal care (certain personal care needs may present more
opportunity for abuse)
They are depended on by someone else
There may have been a change in lifestyle which has resulted in unemployment, employment, or
illness
They are emotionally or socially isolated
There is an absence of local support networks
There is alcohol/substance misuse present (either by the adult at risk or someone else around them)
They are financially dependent on another individual
There are communication, and speech and language differences

© WCF / Céline Stucki

Coaches and volunteers may become aware of possible poor practice or abuse concerns in various ways.
They may see it, they may suspect there is an issue because they have observed signs mentioned above
in the poor practice/types of abuse section. They may receive a complaint, concern or allegation from a
number of sources: the adult themselves, their carer, family, support worker, friend or someone else within
your organisation. It may involve the behaviour of a volunteer or employee, or something that has happened
to the adult outside the sport e.g. at home or at school. Adults may confide in someone they trust, in a place
where they feel at ease – because of the nature of sports clubs and the relationships within clubs sports,
staff/volunteers can be seen as a safe person to speak to.
An allegation may range from mild verbal bullying to physical or sexual abuse. If you are concerned that an
adult may be being abused, it is NOT your responsibility to investigate further BUT it is your responsibility to
act on your concerns:
•
make a record of anything that is said
•
report it to the club welfare officer and appropriate statutory authorities
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Handling a direct disclosure/allegation
In the case of a direct disclosure, it is particularly important to respond appropriately. If an adult says or
indicates that they are being abused, you should:
Always:
•
•
•

stay calm – ensure that the adult is safe and feels safe
show and tell the adult that you are taking what he/she says seriously
keep questions to a minimum so that there is a clear and accurate understanding of what has been
said. Only ask questions to clarify
reassure them and stress that they are not to blame
be careful about physical contact, it may not be what the adult wants
be honest, explain to the adult at risk that you HAVE to let other people know about what they have
told you, reassure them that this is to help stop the abuse continuing
the safety of the individual is paramount. If the adult at risk needs urgent medical attention call an
ambulance, inform the doctors of the concern and ensure they are made aware that this is potentially
linked to abuse. If there is an immediate risk to the adult, then call the police
follow the RCCC’s safeguarding procedures
record all information using the Adult Protection Referral Form (toolbox section 19b)
report the incident to the RCCC Welfare Officer, the Club Welfare Officer or directly to the Adults
Social Care team in your Local Authority if necessary

•
•
•
•
•
•
•

Never:
•
•
•
•

rush into actions that may be inappropriate
make promises you cannot keep (e.g. you won’t tell anyone)
ask more questions than are necessary for you to be sure that you need to act
take sole responsibility – consult someone else (ideally the RCCC’s Welfare Officer or the person in
charge or someone you can trust) so that you can begin to protect the adult and gain support for
yourself

Consent: When to report if consent is withheld
An adult may not wish their personal circumstances to be disclosed, that should be respected as every
adult has the right to make decisions over their own lives (unless they are deemed to not have capacity, see
definition on page 5), this includes when adults make decisions that we disagree with or believe to be using
poor judgment.
However there are times when a report should be made even if the adult has withheld consent, these
circumstances are:
•
All disclosures that suggest an offence or criminal act has or is happening,
•
If not reporting a disclosure puts other people (adults or children) at
•
If failing to report would result in the person to whom the disclosure is made failing to carry out
their duty of care, towards the person who is disclosing or other adults who may be at risk of harm
•
Instances of self-harm that pose a serious risk to the adult’s health and wellbeing
IF YOU HAVE ANY DOUBT - REPORT IT!
IF YOU RECEIVE A DISCLOSURE - REPORT IT!

Section 19b - page 79
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Disclosure by
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Observation
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another
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an ambulance

Report to the RCCC Welfare Officer,
who will decide if the RCCC or the
club will implement the next steps

Poor
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Abuse

Club

The RCCC

The RCCC
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(toolbox
section 9)
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disciplinary panel
(toolbox section
10)

Refer to the
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Decide how to
help adult

Decide how to
help adult

Decide how to
support adult

Report outcome
to the RCCC
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After receiving an incident report the RCCC Welfare Officer will consider the initial report and decide whether
this is a case which can be dealt with by the club, i.e. a case of POOR PRACTICE / WELFARE CONCERN or
whether it should be dealt with centrally by the RCCC, for cases of ABUSE, SUSPECTED ABUSE and SERIOUS
INCIDENTS.
Procedures
									
•
A procedure for clubs to deal internally with instances of poor practice is set out in toolbox section 9
•
For all cases dealt with by the RCCC, a disciplinary procedure is set out in toolbox section 10 of this
Adult Protection Policy for RCCC staff and volunteers and it must be read and applied in conjunction
with the RCCC staff handbook and standard disciplinary policy
Clubs will receive support and guidance from the RCCC Welfare Officer to implement this process.
Reference to the Disclosure and Barring Service or Voluntary Scotland Disclosure Service
Voluntary Scotland Disclosure Service (VSDS) maintains the lists of people barred from working with children
or with vulnerable adults in Scotland. The RCCC and clubs have a legal responsibility to referan individual
when certain circumstances occur and it is a criminal offence not to make such a referral.
Referals should be made when an individual within the club/sport has harmed a child (or vulnerable adult) or
placed them at risk of harm and the following action has been taken in regards to that individual:
•
Permanently dismisses or removed an individual from regulated activity/work
•
Would have dismissed an individual if they had not resigned/retired
•
Moved an individual to another role within the club/organisation which is not regulated activity/
work
Contact the RCCC Welfare Officer for guidance.
Statutory Authorities
					
The RCCC Welfare Officer will deal with any/all enquires if the organisation is contacted by the Police or
Services concerning information received or a complaint made by or about a member, volunteer or employee.
If an affiliated club receives a request of this nature they are advised to contact the RCCC Welfare Officer for
guidance and support. Clubs should co-operate fully with official requests for factual information, but do not
express any personal opinions on the person’s conduct.
Handling the media
If there has been an allegation, incident or recent court case the
media may contact the RCCC or an affiliated club for comment. All
such enquires will be handled by either the RCCC CEO or marketing
department, advised by the RCCC Welfare Officer.
Affiliated clubs should also direct any such enquires to the RCCC
to handle on their behalf and provide the RCCC with the relevant
information to provide a statement to the media.
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Section 9 - page 56
Section 10 - page 58

Concerned adults are sometimes reluctant to report concerns about abuse for fear that the person
suspected will sue them for defamation if the allegation turns out to be unfounded.
To be defamatory a statement must first of all be untrue. Even if subsequently shown to be untrue, the
statement will be protected by ‘qualified privilege’ if it is made to the appropriate authority “in response to
a duty, whether legal, moral or social or in the protection of an interest” (Norrie K, Defamation and Related
Actions in Scots Law, 1995). Unjustified repetition of the allegations to other persons will not be protected
by privilege.
The qualification on privilege refers to statements made by malice. If a statement, even to the appropriate
authority, can be shown to be motivated by malice, then an action of defamation could be successful.

The RCCC will (within the terms of the Data Protection Act 1998) process personal information held.
Information relating to employees or volunteers will form part of personnel records. The information may
also be shared in certain limited circumstances in accordance with the Fair Processing Notice below and the
RCCC policy can be read in full in toolbox section 1e.
Fair Processing Notice – Adult protection, safeguarding and wellbeing
The following information applies to RCCC Professionals, volunteer curling coaches and other volunteers
conducting ‘regulated work’ in Scotland, and whom are members of (or applying for membership of) the
Protecting Vulnerable Groups (PVG) Scheme.
The Data Protection Act 1998 requires that you are informed about how your personal information will be
used. For the purposes of adult protection, safeguarding and wellbeing matters in Scotland, if your club
receives information of concern, the club may share information about you with the sport’s Governing
Bodies in Scotland (the RCCC & British Curling) and the appointed RCCC Welfare Officer, and where
necessary representatives of the partners within the Scottish Curling Adult Protection Panel.
This may be related to, but not exclusively restricted to, where it has been alerted to circumstances that
might affect your status as a member of the PVG scheme for regulated work with adults or protected adults
or your suitability to carry out the regulated work role for which you have applied/been appointed or already
doing.
In the event such sharing is deemed necessary, it will normally only be carried out between the registered
Adult Protection Officers in the Club, Governing Body, and those appointed representatives within the
Scottish Curling Adult Protection Panel.
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